
To serve you better please review the information below.
1. Form a single line and remain quiet so the Help Desk can hear information being reported by other students. 
2. Please be respectful of others.  If you are disruptive you will be asked to leave or will be referred to an administrator.
3. Have you restarted your computer to see if that would solve your problem?  Have you Backed Up your work? 

4. When did the problem start? What are the problems?  How often does it happen?  Is this a problem you have had before?
5. If you have a problem charging your computer we need your laptop and your charger to test.
6. You must have your laptop case with you to receive a Loaner computer or to pick up your repaired computer.

7. Backup your work every day.  If your hard drive crashes, we might not be able to recover your work.  If you need help Backing Up, ask the Help Desk or your teacher.
8. Remember to charge your computer every night so your battery is fully restored in the morning.
9. If your laptop or charger has been lost or stolen, please tell the Help Desk and your administrator.


